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Our current series on transferable skills

Features 
students 
writing 

about their 
use of 

transferable 
skills at 

home, at 
work, and in 

the 
community.Issue 59

We Take Action
Issue 60

We Adapt & Manage
Issue 61

We Use Our Minds

https://changeagent.nelrc.org/issues/issue-59-august-2023-we-take-action/
https://changeagent.nelrc.org/issues/we-adapt-and-manage/
https://changeagent.nelrc.org/issues/issue-61-february-2024-we-use-our-minds/


Participants will be able to:

1. Explain why it is important for 
students to be able to identify and 
amplify their transferable skills.

2. Identify and use resources to help 
students discover and celebrate 
those skills.

3. Access adaptable materials to 
share with students.

Learning Goals & Objectives



What are transferable skills?

Transferable skills are portable -- can be 
used in a variety of roles or occupations. 

They are:

● life skills
● abundant in the non-traditional 

classroom
● marketable in college and work
● power skills!



Why we say they are “not-so-soft” skills?

Though commonly used, we avoid the term 
soft skills because it trivializes and 
oversimplifies the rigor, depth, and centrality 
of these skills, which should not be reduced 
solely to workplace punctuality and etiquette.

 WorldEd, Why Personal and Workplace Skills Matter

https://skills.worlded.org/why-personal-and-workplace-success-skills-matter/


A Note About Equity

The perceived lack of “soft skills” is 
too often used against people of color 
to rationalize discrimination and bias 
in hiring practices. Further, workers 
who speak out against unacceptable 
and exploitative working conditions 
may be told they simply lack 
teamwork, communication, and 
flexibility skills, because they won’t go 
along with the status quo.

 
WorldEd, Why Personal and Workplace Skills Matter

https://skills.worlded.org/why-personal-and-workplace-success-skills-matter/


Wanted: Mom with experience as a…
banker, censor, chauffeur, cheerleader, chief 
justice, chore delegator, clock keeper, coach, 
concierge, confidant, crossing guard, curfew 
warden, diplomat, disc jockey, entertainer, 
expectation manager, fashion stylist, 
hairdresser, homework advisor, housekeeper, 
hygiene consultant, internet safety monitor, 
inventory manager, juggler, loan officer, lost 
and found attendant, magician, nurse, 
paramedic, party planner, peacekeeper, 
personal assistant, purchasing agent, 
recreation director, referee, reference 
librarian, relationship specialist, repair person, 
shipping and receiving agent, teacher, 
transportation coordinator, travel agent, 
waitress, zookeeper.



The Value of Mom’s Work?

In a 2021 survey of 19,000 moms, 
salary.com estimated the value of a 
mother's work by tracking real-time 
market prices of all the jobs that 
moms perform. The result? $184,820

Bringing it home, what are some of the 
“soft” skills required of an adult 
educator?



Parenting Skills are Work Skills

Help parents unpack their 
transferable skills.

This Change Agent packet 
includes: 

● 4 student-written stories 
● 2 practical worksheets

https://changeagent.nelrc.org/wp-content/uploads/2021/08/extras-parenting-skills-are-work-skills.pdf


Activity: 
1. Read this article. 
2. Identify key transferable skills.
3. Note the activity at the end: 

Fabiola says that parenting three kids 
at home in remote school was a 
fulltime job. Write a job description for 
someone in this role. Draw from her 
experience and your own if you like.

Article is available in this Change Agent packet 
or Issue 53, p. 28.

https://changeagent.nelrc.org/wp-content/uploads/2021/08/extras-parenting-skills-are-work-skills.pdf
https://changeagent.nelrc.org/issues/doing-our-jobs-and-caring-for-our-children/


Another packet
From Issue #53 “Extras”

“Volunteering Can Help 
Your Career” includes:

● 5 articles
● A checklist of types 

of activities learners 
might do

https://changeagent.nelrc.org/wp-content/uploads/2021/08/extras-volunteering-can-help-your-career-1.pdf


Why Teach Transferable Skills?

Of displaced workers…
● 57% (20.8 million) can't identify their 

transferable skills with a high degree 
of confidence.

● 58% (21.1 million) aren’t sure how to 
include transferable skills on their 
resume.

● 34% (12.4 million) can’t provide 
good examples of how their skills 
would apply to another job.

-Chris Westfall, Forbes, Transferable Skills Are a Life-Raft

 

https://www.forbes.com/sites/chriswestfall/2020/06/08/find-new-job-survey-transferrable-skills-career-coaching-covid-economy


Why Teach Transferable Skills?

Adult learners have a lot of them! So this 
is a strengths-based approach.

● Use this Google doc. (Make a copy so 
you own it; then share with students.) 

● Or this fillable PDF with your students:
Change Agent Issue #55 (pg. 27)

https://docs.google.com/document/d/1Ne_g6mlJugiOHbiDGt6onvTcu-_NhUaEhmclcVumWlw/edit
https://changeagent.nelrc.org/wp-content/uploads/2022/03/27-CHART-We-All-Have-Transferable-Skills.pdf
https://changeagent.nelrc.org/wp-content/uploads/2022/02/27-We-All-Have-Transferable-Skills.pdf


Remember: A whole series on transferable skills!

Issue 59
We Take Action

Issue 60
We Adapt & Manage

Issue 61
We Use Our Minds

https://changeagent.nelrc.org/issues/issue-59-august-2023-we-take-action/
https://changeagent.nelrc.org/issues/we-adapt-and-manage/
https://changeagent.nelrc.org/issues/issue-61-february-2024-we-use-our-minds/


Let’s look together at 
LEADERSHIP & INITIATIVE 

You could ask your students:

“Tell me about a time when you 
noticed a problem (large or 
small) that needed to be solved 
and took the lead on solving it.”



My Big Gift
Issue 59, p. 3
PDF available here and audio 
available here. 

In breakout rooms (or 
together), read and 
discuss.

https://changeagent.nelrc.org/wp-content/uploads/2023/08/3-My-Big-Gift.pdf
https://changeagent.nelrc.org/my-big-gift/


How do we teach LEADERSHIP 
& INITIATIVE in the classroom?

● Coach students to advocate for 
themselves in the classroom; 
note if they are not meeting their 
goals; say what they need help 
with

● Offer peer mentoring or other 
classroom-based leadership 
opportunities

● Offer student council or other 
program-based leadership body



Let’s look together at 
COMMUNICATION

You could ask your students:

“Tell me about a time when 
you had to communicate 
about something at work, at 
home, in the community, or at 
your place of worship?”



Reaching Out to 
Solve a Problem

Issue 59, pp. 18-19

https://changeagent.nelrc.org/issues/issue-59-august-2023-we-take-action/


How do we teach 
COMMUNICATION in the 
classroom?

● Class discussions and 
presentations

● Offer sentence starters for 
communication

● Essay prep
● Student-teacher 

correspondence
● Online forums or chat rooms



Let’s look together at TEAMWORK & 
COLLABORATION

You could ask your students: 

“Tell me about a time when you 
worked as part of a team or had to 
collaborate with others to get 
something done.”



My Supporters 
Help Me Reach My 
Goals
Issue 59, pp. 26-27

https://changeagent.nelrc.org/issues/issue-59-august-2023-we-take-action/


How do we teach TEAMWORK & 
COLLABORATION in the classroom?

● Group projects; include a rubric so 
students can see what skills are 
explicitly teamwork and 
collaboration

● Students collaborate to create 
above rubric!

● Student-teacher progress reviews/ 
goal setting

● Giving feedback to the teacher 
and/or the program



But how do you add transferable skills 
to your resume?

● Analyze the job description. Note what skills 
align with your transferable skills. 

● Use the same keywords and phrases as in the 
job posting to avoid rejection by Applicant 
Tracking Systems.

● List your major achievements or improvements 
on the job that help you exemplify your 
transferable skills

Give examples and context.
Don’t just list the skills.



References & Resources

Hiring for Attitude Over Experience - Skye Schooley, Business.com

Why Personal and Workplace Skills Matter - WorldEd

Soft Skills Are Not So Soft - Prof.Dr. Ugur Zel

Parenting Skills Are Work Skills - Change Agent

Transferable Skills Are a Life-Raft - Chris Westfall, Forbes

https://enhancv.com/resume-skills/transferable/ 

Personal Workplace Skills Success Library - WorldEd

Essential Education Professional Development Series

https://www.business.com/articles/hiring-for-attitude-over-experience-what-the-numbers-show/
https://skills.worlded.org/why-personal-and-workplace-success-skills-matter/
https://www.linkedin.com/pulse/soft-skills-prof-dr-ugur-zel-acc-/?trk=pulse-article_more-articles_related-content-card
https://changeagent.nelrc.org/wp-content/uploads/2021/08/extras-parenting-skills-are-work-skills.pdf
https://www.forbes.com/sites/chriswestfall/2020/06/08/find-new-job-survey-transferrable-skills-career-coaching-covid-economy
https://enhancv.com/resume-skills/transferable/
https://skills.worlded.org/
https://www.essentialed.com/educators/professional-development-series


Invite your students to write for 
The Change Agent. 

• A new Call for Articles is now 
available.

• Deadline is May 2, 2024.

• Students whose pieces are 
accepted receive a $50 gift card.

https://changeagent.nelrc.org/write-for-us/


Thank you! 

Cynthia Peters
Editor, The Change Agent
cynthia_peters@worlded.org 

With thanks to…

Jen Denton
Director of Educational 
Development

jen@essentialed.com 

mailto:cynthia_peters@worlded.org
mailto:jen@essentialed.com

